1. OBLUME MNOJIOXKXEHHWA

I.1. Hacrosuee Monoxkenne 0 NOPAAKE BOIBPATA AEHEKHBIX cpeacTs (nanee - lNonoxenne) paspaborano
B coorsercTeun ¢ 'paxnanckum koaexcom Poccuiickoi @esepaumnn, 3akonom Poceuiickod Meaepaunn ot
07.02.1992 N 2300-1 «O 3aumre npas norpedurenei», Mocranosnenwem INpasurenscerea P ot 18 HoaGps
2020 r. N 1853 «OG6 yrsepkaennu [lpagun npesocTasnenns rocTHHHUHLIX yeayr & Poceuiickoi eaepaunmn ¢
WIMEeHeHHSMK W aononsenuamu o1: | anpeas 2021 r., 20 mapra, 27 aexabps 2024 r., DeaepaibHoro 3akona ov
24.11.1996 N 132-®3 (pen. or 30.11.2024) «O6 ocHosax TypHCTCKO# AeaTensHocTH 8 Poccuiickoi Geaepaunin.

1.2. Hacroswee [lonoxenue BBOAMTCA B uenax ynopagouenus aesreasuoctw AO Canaropuil
«lOmaroson (nanee — UCnonuuTeNb) B HaCTH BOIBPATA NOKYNATENIO AEHEKHbLIX CPEICTR,

1.3. Hacroswee [Nonoxkenune yeranapnupaer:

- YCNOBHS, NOPSA0K BOIBPATA ACHEKHBIX CPEACTB:

-NEPEUCHD AOKYMEHTOB, HEOOXOAMMBIX AN OCYLIECTRACHHA BO3BPATA JICHEKHLIX CPEACTE;

-CPOKM BOIBPATA ACHEIKHBIX CPEACTS,

|4 CanaropHo-Ky pOPTHAS 1Y TEBKA ACNCHHIO HA HACTH (ACHEHHE, TIMTAHNE, NPOAHUBAHNE) HE MOANCIKUT,
[litrasue B NYTEBKE ACACHHIO HA YACTH (3aBTPAK, 0OEL, YIKHH) HE NOTEHKHT.

2.YCAOBUS, NOPAJIOK BO3BPATA JIEHEXHbBIX CPEACTB

2,1. Nokynateas sBnpase OTKAZATLCA OT BeeX OKasbiaeMbIX Mcrnonnurenes yeayr & moboe spema npu
yeaosun onnatel Menoanurento  (pakTHYECKN TMOHECEHHBIX MM PacXofIOB, CBA3AHHBIX € MCNONHEHHEM
00A3aTENBCTE, NPEAYCMOTPEHHBIX CAHATOPHO-KYpOpTHOH nyTeskoil (n. | cr. 782 'K P, cr. 32 @3 «O 3awmre
npas norpedurenein).

2.2. Bosspat acHexubix cpeacts [Mokynareno oCyiecTsseres B CACAYIOWMX Cyuanx:

-wenanue Tokynarens sepHyTs AeHeKHbIe cpeacTsa cornacko cr. 32 3akona Poccuicekoil Meaepatnn
o1 07.02.1992 N 2300-1 "O sawmre npas notpedurenei;

~HEBOIMOKHOCTH MCnoaneHna yenosuit Jlorosopa co croporst Henonuurensa coraacuo ¢t. 29 3akouna
Pocewiickoil Meaepaumnn ot 07.02.1992 N 2300-1 "O sawmre npas notpeburenciin;

-uHBIM - OBCTOATENLCTBAM, NPEAYCMOTPEHHBIM pakaanckum  kouekcom Pocewiickoit Menepaumm,
Sakonom Poceuitexoit @eaepaunn o1 07.02.1992 N 2300-1 "O sawmre npas norpeburencii”,

2.3, Bosspar genexubix cpeacts [okynarteno He OCYIUCCTBARETCH B CACAYIOUMY CAYHARX: B CAY M
HEBOIMOMHOCTH MCNOAHEHHA YCayIW, BO3HMKWEH no sune [Mokynareas cornacwo cr. 781 [Npaxkaanckoro
kozgekca Poccuiickoit ®enepaumn, a Takke HHBIM 0DCTOSTENLCTBAM, NpPEAYCMOTPeHHLIMK ['pakianckum
kosekcom Poceuiickoi @eaepaunn, 3akonom Poceuniickoit Peaepaunn ot 07.02.1992 N 2300-1 "O 3awmre npas
norpeburenci",

2.4, B cayvae Hecsoespemennoro saesaa [okynarens (He no sune Menoanurens), cpok npeluisanna i
CANATOPHM HA /WK onosaauua we npoanesaetes (n. | ¢r. 782 TK P®, cr. 32 ®3 «O 3awmre npas
norpedurenciin).

2.5, Hepononyuennsie yeayrs 8 AeHs 3ae3sa u suie3aa (e no suue Mcnonuurens, 3a nuravmne .
(IPOIRHBAINE), HE BOCCTAHABANBAIOTCS B CHAY NOHECEHHBIX KYPOPTOM dakTHueckux pacxoaos (n. | cr. 782 'K
P®, ¢1.32 @3 «O 3ammte npas noTpebUTEneii’ ), OTHOCHTENLHO MEAHLMHCKMX YCAYT — CYMMA 33 CAHATOPHO —
KYPOPTHOS Jieyenie MOKeT ObiTh yuTeHa, NOCPEACTEOM MEPEPACTIPEICACHHS B NOCASAYIOWME AHM 32 BPeMS
npeGuisanua [Morpedurenn no canatopHo - KypoprHoit nyrteske. [eHs 3ae3sa cumTaTh NEPBLIM  HEM
(peGriBaHmA 110 CAHATOPHO-KYPOPTHOM TyTEBKE, O3A0POBUTENLHON MTYTEBKE BHE 3ABUCHMOCTH OT GAKTHUECKONO
Yaca 3ae3na (YUHThIBAA, UTO pacyeTHulii ac saesaa 12,00.). Jlens BbI31a CHMTATE NOCAEAHNM AHEM npebniBanms

110 CAHATOPHO — KYPOPTHOMH NYTEBKE BHE 3aBHCHMOCTH OT DAKTHUECKOTO HACA BbIe3Aa (YUHTHIBAS, YTO pacueTHui
qae suiessa 10.00).



2.6. B eaynae aocpounoro orseszaa [Nokynarens:

2.6.1, NpH JOCPOMHOM OTBE3NE BOIBPAT ACHEKHBIX CPeAcTB [loKynaTenio npouIBoANTCA ¢ yHeTOM
BOIMELIEHHS YIUepDa, MPHUHHEHHOTO KYPOPTY AOCPOYHBIM PACTOPIKCHHEM J0rOBOPA, 3 MMEHHO YACPKAHHEM
ACHEKHBIX CPE/CTB B PasMeEpe CTOMMOCTH OAHMX cyTok npebbisanus 8 AO Canaropuii «lOmatoson, B cayvae
HCTIONB30BAHNA TIOTPEGHTENEM MCAMLMHCKHX YCAYT HA NOAHYIO CYMMY PasMep MPHUHTAIOUIMXCS NoTpedHTe o
ACHEKHLIX CPEACTE YMEHBLLIACTCA HA ITY CYMMY:

2.6.2, B cayuae HEBOIMOKHOCTH OKkasanus Mcnoniurenem yeayr, onnadennsix Mokynarenem, soinpar
AeHeANBIX cpeacTe npowssoanTes 8 pasmepe 100 % 3a mumycom croumocTi oxasammsix yeayr: [loa
HEBOIMOKHOCTHIO MCnonHuTEAn OKa3aTh YCIIYTH NOHHMACTCR:

1)Dope ~ MaKopHbIe 0OCTOATENLCTEA, & HMEHHO!

- OTKAOUEHHE 3NEKTPHYECTBA (NPOUOIIKHTENLHOCTEIO Bonee CyToK); -

- Oraovenue ropadeit BoIsl W/ian 0TonAeH s (NPOAIDKMTENBHOCTBIO Gonee cyToK),

- Orkmodenne X0A0AHOH BOAB! (NPOAOKHTENBHOCTLIO Bonee CyTOK):

- OTCyTCTBHE CHIEUHA/IHCTOB, OKAZLIBAIOLWMX YCAYTY,

- Momapw;

- Hapoanenns, 3eMACTPRCEHHs ¥ IPYTHe NPUpPOaHLIe ARNEHHA:

- [1poume 0GCTOATENLETBA HENPEOAOIMMOR CHITbI,

2)Hanuuue y NOKyNaress NPOTHBONOKAZAHMA NPH HEBOIMOKHOCTH JAMEHbI MEAHUMHCKHX Npoueayp.
NOATBEPRACHHOE CPABKOMN, 3ABEPEHHON NOANKCHLIO PYKOBOANTENA MEAHUHHCKON YacTH,

Bunmanue! B coorsercremnn ¢ nyukrom | | IMpukasza Munucrepetea 3apasooxpatenus PO or 5 man 2016
1, No 2794 "O6 yreepiaenun [ops/ika Opranu3auny CaHATOPHO-KYPOPTHOrO JIeUeHHs" - CAHATOPHO-KYPOpTHAK
KAPTa BXOAMT & 06A3aTeNbHLIA NAKET AOKYMEHTOB V1A NPHEMA B MCAHLMHCKYIO OPraHH3auMIO Ha CaHaTOPHO-
KYPOPTHOE JCUCHHE.

2.6.3. no wuuumaruee Mokynatens, B CBAIM C HENPEABHACHHLIMM OOCTOATENLCTBAMMK, HMECIOLIWMM
YBIKHTEALHYIO Npuuuny (Tsokénan Gonesnb, eMepTs GANIKUX POACTBEHHNKOB, OT3bIB M3 OTNyCKa Ha pabory,
JOKYMEHTANBHO TMOATBEPIKIACHHBIE), CTHXHIANBE GeacTeus u katacTpodul , AGHEKHLIC CPEACTBA B HaCTH He
OKazauHsIX ycayr, sosspawaiotes [lotpeburemo B noawom obbeme, HAMMHAR CO CACAYIOWIETO NOCIEC
BLIHYRACHHOIO OTHE3AA AHA, NPH NPEABABACHHH TNOATBEPKAAOUIMX JOKYMEHTOB C YYETOM CTOHMOCTH
(PAKTHHECKH OKAIHHBIX MEAHUMHCKHX YCAYT 3a nepron npebbiBanua 10 nyTesKe.

2.7, Henocewenue npoueayp. Ha3HAMCHHBIX BpavoM. 1o suve TTokynarens 6¢3 AOKYMEHTUALIO
NOATBEPIKACHHBIX YBAKHTENALHLIX NPHYHH, HE SBASETCA OCHOBAHHEM IS BOIBPATA ACHCIKHBIX CPLICTE.

2.8. B cayuwae npuobperenus canaropho-kypopthoit nytesku AO Canartopuit «lOmaroso» uepes
NOCPEAHHKOB, ¢ KOTOpPIMKH MCNonHHUTENIb CBOCBPEMEHHO 3AKNOYMA AreHTCKUi A0roBop (10rosop Kyrin-
NpoaazH), BOIBPAT NpryMTaromxcs MoTpebuTe o AeHEKHbIX CPEACTB OCYWMECTBISETCA MO MECTY ONAaThLI
CaHaTopHO — KypoprHo#t nyrtesku (B cnyvae npuoGpereHns nyrTeskM  Meped TypuerHieckue  (upmbt,
OPrasn3aumnn),

2.9. lpn HeoOXOAMMOCTH BOIBPATA ACHEXKHBIX CPEACTB MO MYTEBKAM, NPHOCPETEHHBIM N0 AKIMAM, B
cayuae HaCTYNAeHHs Hope-MaKOPHBEIX OOCTOATENLCTB, AMGO NO KENAHHIO NOKYNATENN - YCAOBMA ACHCTBMA
AKUMH NPEKPALIAIOTCA — YACPIKANME TIPOMIBOAMTCS OT OAHOM CTOMMOCTH MYTEBKH 10 OCHOBHOMY NPAic ~ IHCTY
B CBIIK C TEM, MTO YCIOBHEM IPHOBPETEHMA CAHATOPHO — KYPOPTHOH MYTEBKH NO 8KUMM CO CKMAKOR ABnseTes
obasarenshoe npebuisanue [orpeburens Ha CAHATOPHO — KYPOPTHOM ICYCHHM OFOBOPEHHOE, B YCAOBHAX AKLIHH,
KO/IMYECTRO CYTOK.

2.10, Orkas ot Gponuposanus Moxer GuiTh OCyliecTBAeH B M0G0 NEPHOA A0 AATHI NPEANOAArAEMOrO
Jaesia. 3agsienue 00 oTkase o1 OPOHHPOBAHMA W BOSBPATE NEPECUHCTEHHBIX JICHEKHBIX CPEACTE, HAPARNACTCH
B CKAHHPOBAHHOM  BapuanTe Ha  3ekTpoHnyo  noury  AO  Cawaropuit  «lOmaroso»  (e-mail;
marketing@yumatovo.ru) uis  HENOCPEACTBEHHOR  OTMEHBl GPOHMPOBAHMA C NOCHEAYIOWIEHT  A0CKINKO
OpHrikana sassacHus nowrol Poceun B Oraen peanmsaunn nyresox AO Caunatopuit «lOmatoso» no aapecy:
450571, PecnyGnuxa bawkoprocran, Ydmmcknii paiton, ceno Canatopus KOmaroso usenn |5-nerus BACCP,
yamua Kosibuesas, aom 27, Bosspar aenenubix cpeets IMokynaTento ocyecTsuaeTcs Tonbko npu noay“eHnu
opurunana sassienns. Jlatoit oTkasa oT GpOHNPOBAHKMA CHHTAETCA AaTa NOCTYNICHHA 3aaBieHns 06 oTKase O
GponnpoBanms Ha sexTpornyio nouty AO Canatopuit «lOMaToBO», KOTOPAs ABATETCA TOMKOH OTCUETa A/
noacuera haxruieckn AO Canaropuit «KOMaTOBO» PacX0a0B A0CPOUHBIM PACTOPKEHHEM 1OrOBOPA.

2.11. B caywae o1kaia or OpOHHPOBAHMA NCHEKHLIC CPEACTEA BHANUECKOrD MMM  MAnAULS 1AL



Henoanureo 8 KauecTse MPeAOniaThl, BOIBPAWAIOTCA €MY C YHETOM noHecenmbix Mcnonnurenes
(GaKTHUECKNX PAcX0a0B, HO He Gonee uem 3a CyTku (nn.a n. 16 [pasun NPeaoCTaBNeHHA rOCTHHHYHLIX YCAYT B
Poceuiickoil (Desepauny, yTeepKaeHHbIX noctaHosiaenuem [lpasurenscrea Poccuitckoil Meaepaumnn ot 18
Hos0pa 2020 r. N 1853) B cneayiouiem nopsaxe:

- B CBA3M C HE MPEABHACHHBIMK OGCTOATENLCTBAMM, HMEIOWMMH YBAXKHTENLHYIO NpHUHNY (THxEnan
BoneIHb, cMepTh GAM3KUX POACTBEHHHKOB, CTUXHIAHBIE BeACTBUA W KATACTPOdHL!).

JIeHERNBIE CPEICTBA B HACTH HE OKATAHHBIX yeayr, Bozspauimores [lotpeburenio s noanom obueme npw
NPEALABACHHH NOATBEPAAAIOUIMX AOKYMEHTOB €O CACAYIOWErO AHA C MOMEHTa noaydeHus (opuruiana)
Jasunenun o posepare JeHexusx cpeacrs ! cnpaska o GonesHn 20/KHA ObITh 3aBEPEHA NOANKCHIO M NEHATLIO
NIRUALLErO BPAYA, A TAKKE NEHaThIO MEAHUHHCKOTO YUPSKIACHHA,

- B MHBIX cayHasx [ToKynareio BOIMEILAETCS CTOMMOCTD NYTEBKH, CKOPPEKTHPOBAHHAN HA BEAHYHHY
daxTrucckn nowecennsix AO Canaropuit « KOMaToBo» pacxoaos:

1) ecnn OoTKa3 NPOM3OLICH MeHeE YeMm 3a 24 Haca A0 AaThl NPEANOAAraeMoro 3aesaa (HCKalYas aary
33€3/14) — YACPKHBRETCS CTOMMOCTS 3a | (04HM) CYTKH COrAAacHO NPHOGPETEHHON NYTEBKH.

2,12, Ilpn HeOBXOAMMOCTH BO3BPATA JICHEXKHBIX CPEACTB B CAydvae aHHYJAMPOBAHWA OPOHMPOBAHKS
sasskn Ha 2-yX ¥ Gosniee JTnu (3a18Ka OT PHUINYECKOTO AHLA KK 3a8BKA OT IOPHANHECKOTO IHLIA ~ TYPHCTHUYECKHE
PHPMBL, AFCHTHI W T.J1.) BO3BPAT JAEHEKHBIX CPEACTB OCYLUECTBASETCH B cooTBereTum co ¢1. Nel( 13203 «O6
OCHOBAX TypHCTeKOH aestensmoctvy of 24.11.1996r. (pea. or 30.11.2024r.) — npu nacrynsennn dope-
MaKOpHLIX 06CTOATENLCTB (Gone3Hb, eMmepts) ¥ Orasixaowero (A OACH W3 ero SAKHEro Kpyra): MysKa Hin
HKEHBL, POANTEICH WK AeTel, poansix GpaTheB HIH cecTep NPH NPEALABICHHK NOATBEPKAAOUIMX JIOKYMEHTOB
- CIIPaBK#M OT JieNawero spaya o npeGuiBaniy Yenosexa Ha GonbHHYHON KOHKE (C MOANHCLIO K NEHATLIO Bpaya
JABEPEHHAN MEHATHIO MEAMUMHCKONO YYPEANCHHA | CBMACTEALCTBO O CMEPTH, NOATBEPAUICHHE NPAMBIX
POJICTBEHHLIX CBAZEH: KONMK NACHOPTA, CBUACTEALCTBA O Opake uaK pokacHHuH pebenka) — nonaracTes Bo3spar
cornacno 1, 2,6.3 nacrosuero Iojgoxenus,

3 NEPEYEHL  JIOKYMEHTOB, HEOBXOIMMbBIX JUIA OCYIUECTBJIEHHA BO3BPATA
HAEHEXHbBIX CPEJICTB

3.1, Bosspar aeHexHsIX CPEICTE NMpH JocpouHoMm orbesse ocyuecrsasercs [lokynatenio npw
NPEAOCTABNCHHH CACAYIOWHX JAOKYMCHTOB!

- JAABACHHE HA BO3BPAT ACHEKHLIX CpeacTs no obpasuy McnonnuTens;

- PeKBM3NTHI OaHKOBCKOM KapTel WAM KOnWa nepBoil  crpanuust  cOeperarebHOW  KHHKKH
(neficTByIOUME, ¢ NPABOM NEPEHHC/ICHHA CO CTOPOHBLI TPETLUX JIMLL, OTKPLITHIE HA TeppuTopHn PA, sinuom
JAPErHCTPUPOBANHLIM Ha TeppuTopui PM), B koTopeiX ykasausi: U0, Homep cueta, HOMEp pacueTHoro cuera.

3.2, Tpu neobxoaumoc Ty corpyanukn Henonnurens moryr norpebosars GonoNHHTENBHLIC A0KYMEHT b
y HorpeGurens.

4. CPOKH BO3BPATA JIEHEXHBIX CPEACTB

4.1, Jlenexubie CpeacTsa 3a He OKalaHHbie yoayru sosspawalores IMorpeGurenio B TeueHmne aecsTi
KAACHAAPHLIX AHEH C MOMEHTA NPEJOCTABACHMA NOZAHONO KOMIVICKTA JOKYMEHTOB B COOTBETCIBME ¢ n. 3.1
nacrosuero Hosoxenns cornacno 3akona Poccuiickoii @eaepawnn ot 07.02.1992 N 2300-1 «O sauwmre npas
norpebuTencity vepes kaccy canatopus, MO NyTeM NEPeUNCCHHS JCHEKHBIX CPEACTH Ha YKAIHHLIA B
3aneaeHun noTpedurent GaHkoBCKui (pacueTHuiii) cuer & Tevenny 10-T1 kanenaapHbIX AHeh.

4.2, Jlenexnbie cpeacTsa, nepeuncieHHsie B Ge3HaTHUHOM NOPAAKE, BOIBPALLAIOTCH HA PACUCTHBLI cueT
(Gankosexylo Kapty), ¢ kotoporo Geiia npousseaesa onnara yeayr. Bpema mexay onepaumeii sosspara w
PEAILHLIM JAUHCACHHEM ACHEr HA CYET 3aKa34MKa 3aBHCHT OT BHYTPEHHHX GAHKOBCKMX NpoLeayp.

3am.aupexropa no obiwKM BONpocam A.®. Hcekaunapos
3am.anpexTopa no nevebHoi P, < = P.P.bafinasapos
I'a.Gyxranrep M.A.Cynranosa




